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«O nopsifKe pacCMOTPeHUs obpaLleHUii rpaxgaH»
MyHMLUMNAaNbHOI0 AOLWKO/IbHOI0 06pa3oBaTe/IbHON0 YUPEeXX4eHUs
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1. O6uime NOMOXKEHMS
1.1. HacTtosulee MonoxeHue «O nopsigke pacCMOTPeHMs 06pallleHnin rpaxaaH» 8 MOY
petckuii cag Ne 302 (manee - NMonoxeHune) paspaboTaHO B COOTBETCTBUM C DefepasibHbIM
3aKoHOM 0T 02.05.2006 Ne 59-®3 «O nopsigke pacCMOTpeHus obpalleHnin rpaxgaH Poccuiickol
®epepaunn», nameHeHnamm ot 27.07.2010 r. Ne227-®3, ot 07.05.2013 r. Ne80-d3, o1 02.07.2013 1. Ne
182-93
1.2. TTonoXeHneM perynmpyroTca NpaBoOTHOLIEHUS, CBS3aHHbIe C peann3aluein rpaxgaHamm npasa Ha
obpauieHne B MOY petckuii cag Ne 302 (ganee-MOY), ycTaHaBnvMBaeTca NopsagoK pacCMOTPEHUS
obpaLleHnin rpaxaaH, 06beAUHEHNA TpaxiaH, B TOM YMCNe KOPUANYECKUX UL, MYHULUNANbHbIM
[OLWKO/IbHBbIM 06pa3oBaTe/lbHbIM YUYpeXxXAeHNnem 1 ero 40/HKHOCTHBIMY InLamMK, a TakXe NopsaLok
opraHusaummn npuemMa rpaxgaH.
1.3. YcTaHOB/IEHHbIV HacToAWMM oN10XKeHMEeM NOPALOK pacCMOTPeHUs obpalleHunii rpaxiaH
pacnpocTpaHseTcs Ha Bce 00paLleHns rpaXkaaH, 3a UCKIKUYeHNeM 0bpalleHniA, KOTopble Nognexar
pacCMOTPEHMUIO B MHOM NOpPsALKe, YCTaHOB/IEHHOM (efiepasibHbIMU KOHCTUTYLLMOHHBIMU 3aKOHaAMU 1
NHbIMY (hefiepasibHbIMUN 3aKOHaMMN.
1.4. Y CcTaHOBNEHHbIV HacToALWMM [M0N0XEHNEM MOPAAOK PACCMOTPEHUA 06paLleHNin rpaxaaH
pacnpocTpaHAeTCs Ha NPaBOOTHOLLEHUS, CBA3aHHbIe C paCCMOTPEHUEM 06paLLeHNIA MHOCTPaHHbIX
rpaxkgaH v nuuy, 6e3 rpaxjaHcTea, 3a UCKNOYEHNEM CNyYaeB, YCTAHOBNEHHbIX MeXAYHApO4HbIM
porosopom Poccuiickoin deaepauun nnm deaepanbHbiM 3aKOHOM.
1.5. PaccmoTpeHmne obpallleHnn rpaxkaaH sBnseTcss 06593aHHOCTbLIO 3aBeaytollein MOY agetckuin cag Ne
302 n ee 3aMecTuTeNEN, KOTOPbIE HECYT MePCOHaNbHYH OTBETCTBEHHOCTL 3a OpraHusaluto paboTbl No
pPaccMOTPEHMIO ObpalleHNiA rpaXaaH 1 UX Npuemy B COOTBETCTBMU C 3aKOHOAATENbCTBOM PoCCUMIACKOl
®epepaunn n HacToAwmm MonoxkeHnem.
1.6. B HacTosALeM [M0N0XEHUN UCMONL3YIOTCA CNeAYIOL e OCHOBHbIE TEPMUHBI:
 06palleHne rpaxaaHnHa (ganee — ob6palleHne) — HanpaBneHHble B MOY B MUCbMEHHOR opme nn
B (hOpMe 3/1IEKTPOHHOI0 AOKYMEHTa NpeAnoXeHne, 3asBNeHne Unn xanoba, a Takxxe ycTHoe obpalleHne
rpaXgaHnHa B MyHUUMNANbHOE YUPEXEHWE;
* MPeA/IoKeHNe-— peKoMeHAaumns rpaxjaHHa no CoBepLUIeHCTBOBaHNIO AeATEIbHOCTH
JOY, HopMaTMBHO-MPABOBLIX AKTOB YUYpeXaeHUs;
* 3aAB/IeHMe — nNpocbba rpaxaaHnHa o0 CoOAeCTBUN B peann3auny ero KOHCTUTYLNOHHbIX
npae 1 cBO6O NN KOHCTUTYLMOHHBIX NpaB U cBo60 Apyrux nuy, nnéo coobuieHue o
HapyLUeHNN 3aKOHOB M MHbIX HOPMAaTMBHbIX NPaBOBbIX aKTOB, HeJOCTaTKax B paboTe
MOY 1 AOMKHOCTHbIX UL, NMO0 KPUTUKA AeAaTensHOCcT MOY 1 A0MKHOCTHBIX NNl
* Xanoba — npocbba rpaxjaHnHa 0 BOCCTAHOBMEHUMN WM 3aLLNTE ero HapyLLeHHbIX Mpas,
CBOOOA MM 3aKOHHbIX MHTEPecoB 60 npas, CBOOO MM 3aKOHHbIX MHTEPECOB APYTUX NL;



* JO/DKHOCTHOE NIML0 — NNL0, MOCTOAHHO, BPEMEHHO U/ MO CrneuuanbHOMY MOTHOMOYUIO
ocyulecTsnfoLee PyHKLumK npeactasmutend MOY, nnbo BbIMOMHAKLLEE OPraHM3aLMOHHO-
pacnopsfuTesbHble, aMUHUCTPATUBHO- X03ACTBEHHbIE PYHKUUN B MOY.
2. lpaBo rpaxgaH Ha obpalleHue, npasa 1 rapaHTUM 6e30MacHOCTU rpakjaHuHa B
CBSA3U C pacCMOTPeHUEM ero obpauieHuns

2.1. M'paxpaHe UMetloT Npaso o6palatecs B MOY NNMUHO, a TakXe HanpasnATb UHANBULYANbHbIE 1
KONNEKTUBHbIE 06palleHns, BKIOYas obpalieHns 06bejMHEHNIA TpaXkjaH, B TOM YUC/e KOPUANYECKUX
nu,
2.2. lpaxgaHe peannsytoT npasBo Ha obpalyeHne cBO6OAHO M JOOPOBONLHO, He HapyLlas npas U
cB06OAbI APYTUX NKL,.
2.3. PaccmoTpeHmne obpalleHnin rpaxaaH ocyllecTBaseTcs 6ecnnaTHo.
2.4. Tpy paccmoTpeHun obpaweHns MOY unu LOMKHOCTHBIM INLOM TPaXAaHUH UMeeT npaso:
* NPeACTaBNATb AOMONHUTENbHbIE LOKYMEHTbI M MaTepuanbl 160 obpalwatbCcsi ¢ NPocLO0i 06 NX
ncTpeboBaHMM, B TOM YNUC/IE B 3NEKTPOHHON OpPME;
* 3HAKOMUTBLCH C JOKYMEHTaMU 1 maTepuanamu, KacarowmMMmncs pacCMOTPeHNs 06paLLeHns, eciv 310 He
3aTparusaeT npasa, CBOGOAbI U 3aKOHHbIE NHTEPECHI APYTUX NINL, U eCNN B YKa3aHHbIX LOKYMEHTaxX K
maTepuanax He CofepXKaTcs CBeAeHUs, COCTaBNAOLWME TOCYLapCTBEHHYO UM UHYKO OXPaHAEMYIO
(hefepanbHbIM 3aKOHOM TaiHy;
* 0/1ly4aTb MUCbMEHHbI OTBET MO CYLLECTBY NOCTaB/IEHHbIX B 0OpaLLeH BONPOCOB, 3a UCKOYEHNEM
C/lyyaeB, YKa3aHHbIX B rnase 7 Hactoswero NonoxeHns, yBefomeHne o nepeagpecalmy NMCbMeHHOro
obpalleHuns B rocyapCTBeHHbIV OpraH, opraH MecTHOro caMoynpaB/ieHUs UK LOMKHOCTHOMY fiuuy, B
KOMMNETEHLMIO KOTOPbIX BXOAUT peLLeHMe NoCTaB/IeHHbIX B 06palleHn BONPOCOB;
obpawatbcs ¢ XKanobol Ha NPUHATOE MO 06paLLeHNI0 peweHmne an Ha geincteme (6e3eincTere) B CBA3N
C paccMoTpeHnem obpalleHns B agMUHUCTPATUBHOM U (UNK) cyfe6HOM nopsgKe B COOTBETCTBUU C
3aKoHOofaTenbLCcTBOM Poccuiickoi depepaymm:
* 06palartbCco C 3asaBNeHNEM O MPeKpaLLeHUn pacCMOTPEHMA obpalLLeHus.
2.5. 3anpelyaetca npecnefoBaHue rpaxjaHuHa B CBA3W € ero obpalleHvem 8 MOY unnun K
[LO/HKHOCTHOMY NMLY C KPUTUKOMN AeATeNIbHOCTU YUPeXAeHUs U LO/MKHOCTHOro nuua méo B
LleN1IAX BOCCTAHOB/IEHWNA WX 3aLLMTbI CBOMX NpaBs, CBO6O/A N 3aKOHHbIX UHTEpecoB 160 npas, cBO6OA K
3aKOHHbIX MHTEPECOB APYTUX NNy,
2.6. MNpwn paccmoTpeHnn obpalleHns He JONYCKaeTCa pasrnalleHne CBeAeHNI, cogepxawnxcsa B
obpaLleHun, a TakxKe CBEAEHWUN, KacalLWwXcs YaCTHOM XNU3HU rpaxjaHnHa, 6e3 ero cornacus. He
SBNAETCS pasrnalleHnem cBefeHUi, cogepxalinxca B obpaleHnn, HanpasieHne NUCbMEHHOTO
obpaleHns B rocyapCTBEHHbIN opraH, opraH MeCTHOro caMOynpaBAeHUsA UAN JOHKHOCTHOMY vy, B
KOMMeTEHL IO KOTOPbIX BXOAMUT peLleHne NoCcTaB/IEHHbIX B 06palleHn BONpPoCoB.

3. TpeboBaHMA K MMCbMEHHOMY 06paLLeHNIo
3.1. MucbmeHHOe o6palleHune, noctynuewee B MOY, No4NeXMUT pacCMOTPEHUIO B NOPALKe,
YCTaHOBNEHHOM HacToAwMM lMonoxeHnem. IMpaxaaHnH B CBOEM MUCbMEHHOM obpaLleHnn B
0643aTe/IbHOM nopsake
* YKa3bIBaeT MO0 HAMMEHOBAHNE YUpexJeHns, B KOTOPOe Hanpas/iseT NUCbMEHHOe obpalleHue, mbo
(hamMuInio, UMA, 0TYECTBO COOTBETCTBYHOLLLETO LO/MKHOCTHOIO N1La,nimbo JOMKHOCTb
COOTBETCTBYIOLUErO nuua,
* CBOM (haMWUNINI0, MMS, OTYECTBO (nocnegHee — MPU Hannuum),
* MOYTOBLIV aApec, MO KOTOPOMY AOMXKHbI ObITb HanpaB/eHbl OTBET, YBeAOM/IEHNE O Nepeasgpecalmm
obpaLleHus,
* M3naraet CyTb NPeSNOXKeHNS, 3a9BEHNS NN XKanoobsl,
* CTABMUT /INYHYIO NOANUCH 1 JaTy.
B cnyyae He06X04MMOCTM B MOATBEPXAEHME CBOUX J0BOAOB rpaXKAaHUH npuiaraet K NMCbMeHHOMY
obpalleHNI0 JOKYMEHTbI U MaTepuanbl IM60 UX Konuu.

4. TpeboBaHMA K 3/IeKTPOHHOMY 06paLleHunto
4.1. O6patleHune, noctynmellee B MOY B (hopMe 31eKTPOHHOI0 JOKYMEHTA, NOANEXNT
PacCMOTPEHMIO B MOPALKe, YCTAaHOB/IEHHOM HacTosAwmMM onoxeHnem. B obpalieHny rpaxaaHuH B
06s3aTeNIbHOM NOPAAKe YKa3blBaeT
* CBOM (paMuNIO, UMS, OTYECTBO (NOC/eLHee — MPU HaINYnm),
* afpec 3MIEKTPOHHOM NOYTbI, €CAN OTBET JO/MKEH ObITb HanpaB/eH B hopme



3N1EKTPOHHOT0 AOKYMEHTA,
* MOYTOBbIV aApec, ecnn OTBET AO/MKEeH OblTb HanpaB/ieH B MUCbMEHHON (hopMe.
paxkfaHnH BNpaBe NPUIOXMUTb K TAKOMY 06paLLeHnt0 HeoOX0ANMble JOKYMEHTbI U MaTepuasbl B
3N1eKTPOHHOM hopme NMMBO HanpaBUTb YKa3aHHbIE JOKYMEHTbI Y MaTepuanbl AN UX KOMUK B
NUCbMEHHOI thopme.
NHpopmauma o nepcoHasbHbIX AaHHbIX aBTOPOB 06palLeHuid, HanpaB/ieHHbIX B 3/1eKTPOHHOM BUfe,
XpaHMTCA 1 06pabaTbiBaeTcsa ¢ cobA0AeHMEM TpeboBaHMIA 3aKOHO4aTeNbCTB.

5. HanpaBneHue v peructpauns nUcbMeHHbIX 06paLleHnin rpaxaaH
5.1. Bce noctynatoume B MOY nucbMeHHble 06pallleHns rpaXaaH NnpuHUMaroTcs,
YUUTBIBAKOTCA U perncTpmpytoTcs B XKypHasne perucrpayum obpalleHunii B Te4eHUe TPeX fHen ¢
MOMeHTa noctynneHnsa 8 LOY unn 4ONXKHOCTHOMY NnLLy.
5.2. MucbmeHHoe obpallieHne, cofepKallee BOMPOCH!, PELLEHNE KOTOPbIX HE BXOAUT B
KomneTeHunto MOY mnum JO/MKHOCTHOMO 1La, HanpaBaseTca B TeHEHME CEMU [HEW CO AHSA
perncTpauumn B COOTBETCTBYHOLWMIA OpraH 1M COOTBETCTBYIOLLEMY AO/MKHOCTHOMY ALy, B
KOMMNETEHLMIO KOTOPbIX BXOAUT peLleHne NoCTaBNeHHbIX B 06palleHn BONPOCOB, C YBELOMIEHUEM
rpaxjaHvHa, HanpasuBLUero obpalieHue, o nepeagpecaunm obpalleHuns, 3a UCKIKYEHNEM CryYas,
yKasaHHoro B n.8.5 HacTodAwero MonoxeHus.
5.3. B cnyyae, ecnv pelleHne NocTaB/IeHHbIX B MMCbMEHHOM 06palleHUn BOMPOCOB OTHOCUTCS K
KOMMETEHL MW HECKONbKNX TOCYLapCTBEHHbIX OPraHoB, OpraHoB MeCTHOr0 CamoyrnpaB/ieHns Unu
[OO/HKHOCTHBIX /ML, KONUs 06palleHns B TeHeHWe cemMu LHel CO AHA perncTpauum HanpaBnseTca B
COOTBETCTBYIOLLME FOCYAapCTBEHHbIE OpPraHbl, OpraHbl MECTHOTO CamoyrnpaB/ieHns uim
COOTBETCTBYHOLMUM AO/HKHOCTHBIM MLAM.
5.4. 3anpeLllaeTca HanpaBnATb Xanoby Ha pacCMOTPEHME B rOCYAApPCTBEHHbI OpraH, opraH
MEeCTHOro caMOynpaB/ieHUa UAN AOHKHOCTHOMY NNLY, pelleHne unn genctene (6e3genicTene)
KOTOPbIX 06Xasnyercs.
5.5. B cnyyae, ecnv B COOTBETCTBUM C 3aNpeToM, NpefycMOTPeHHbIM N.4.4 TTonoxXeHus,
HEeBO3MOXXHO Harpas/ieHMe Xanobbl Ha pacCMOTPeHUe B rOCYAapCTBEHHbI OpraH, opraH
MECTHOr0 camMoynpasneHns Uan LOMHKHOCTHOMY NULY, B KOMNETEHLMUI0O KOTOPbIX BXOAUT
peLleHmne nocTaB/ieHHbIX B 06paLleHny BONPOCOB, XKanoba BO3BPALLAETCA rpaXKjaHUHY C
pa3bsCHEHMEM €ero npaea 06)kanoBaTb COOTBETCTBYHOLLME pelleHne Unn aeincteme (6e3aeincTene) B
YCTaHOB/NEHHOM MOpPAAKe B CY[,.
5.6. BegeHne genonponssoacTea no ob6paleHUsM rpaxaaH ocylecTBnseTcs
[lenlonpon3BoANTENEM.
5.7. PerncTpaunoHHbli HOMep obpalleHmns yKasblBaeTcsi Ha CBO604HOM MecTe 060pPOTHOWA
CTOPOHbI NOCNeAHero nucTa obpawieHns. PerncTpayMoHHbI HOMEP COCTOUT U3 MOPSAKOBOI0
HOMepa 1 MHAeKca XXypHana perncrpauumn o06palleHnii rpaxkaaH cornacHo yTBEPXK/AEHHON
HOMeHKnaType gen yupexgeHus (Hanpumep: 1/01-50). KoHBepTbl, B KOTOPbIX MOCTYNUAN
N1cbMa, XpPaHATCA B TeYEHMNe BCero nepmoja paspelleHuns obpalleHunii, nocsie Yero YHUYToXarTcs.
5.8. MoBTOpHLIE 0b6paLLeHNa PErMCTPUPYIOTCA TaK Xe, Kak 1 nepeuyHble. MNMpu aTom B XXypHane
permcTpaumm obpalieHmnii rpaxaaH 1 Ha 060poTe NocnefHero nucTa obpalleHna genaeTca nomeTka
«MOBTOPHO» C YKa3aHWeM PerncTpauMoHHOro HoMepa npeablayLLero obpateHus.
5.9. MOBTOPHbIMKN cUMTatOTCA 0OpaLLeHns, NOCTYNMBLLME OT OLHOr0 U TOFO e Nnua no oAHOMY 1 TOMY
)Ke BOMpocy, B KOTOPbIX:
* 06XanyeTca pelleHne, NPUHATOE MO NpeablayuemMy obpalleHunto, NoCTyNmBLLEMY B
A0Y;
* CO00LaeTCA O HECBOEBPEMEHHOM PacCMOTPEHUN NpeablAyLLero obpaleHns, ecnm co
BPEMEHW ero NoCTynAeHNs NCTEK YCTaHOB/IEHHbIN 3aKOHOAATEIbCTBOM CPOK PacCMOTPEHNS;
* YKa3blBAeTCA Ha Apyrue HeJocTaTku, AOMYLWeHHbIe MNP PaCCMOTPEHUM 1 paspeLleHunin
npegblayLwiero obpallieHus,
5.10. B cnyyae ecnv noBTOpPHOe o6palleHre BbI3BaHO HapyLUEHWEM YCTAHOB/EHHOIO NopsAKa
paccMOTpeHus obpalleHunin, 3aBefyroLas yupexaeHnemM npuHUMaeT COOTBETCTBYHOLWME Mepbl B
OTHOLUEHUMN BUHOBHbLIX /AL, 1 O pesy/ibTatax pacCMOTPEHMA obpalleHns coobLLaeT 3aaBUTENIO.
5.11. ObpalleHnss 0JHOro 1 TOro Xe fihlia No 0g4HOMY 1 TOMY >Ke BOMPOCY, Hanpas/ieHHble
HECKO/IbKUM afjpecatam W nepecfiaHHble UMU AN5 paspelleHuna B BblLLECTOALLYO OpraHusauuto,
paccMaTpuBalOTCA KakK nepBUYHbIE.



6. PaccmoTpeHue obpalleHuns
6.1. O6paweHue, noctynuswee B8 MOY win JOMKHOCTHOMY NULY B COOTBETCTBUU C KX
KOMnNeTeHumel, NoANeXNT 0693aTeNlbHOMY PacCMOTPEHUIO.
6.2. Bce nocTynuBLiMe 06paLleHNs NOC/e perncTpaumm pacCmMaTpuBatoTCa 3aBeAyOLLIUM
yUpexaeHneM, KOTOPbIn onpefenseT UCNOIHUTENA. 3anpeLlaeTca HanpaBnATh Xanoby Ha
paccmoTpeHue LO/MKHOCTHOMY NNy, peweHne unu geiicteme (6e3aeincTene) KOToporo
ob6Xxanyercs.
6.3. 3aBeayloLWiA, ero 3aMecTUTENN N APYTUe A0MXKHOCTHbIE ML MNP PACCMOTPEHUN U
paspeLLeHUn obpaleHnii rpaxaaH
* 06ecneynBaroT 06bEKTUBHOE, BCECTOPOHHEE 11 CBOEBPEMEHHOE PACCMOTPEHNME
obpaLleHuns, B ciiyyae He06X0AUMOCTN — C yyacTUeM rpaxjaHuHa, HanpasuBLLErO
obpatleHue;
* 3aMpalnBatoT, B TOM YUC/IE B 3NEKTPOHHON opme, He06X04UMble ANA pacCMOTPeHUS
obpaLleHuns LOKYMeHTbl U MaTepuanbl B ApYyrux rocyfapCTBeHHbIX OpraHax, opraHax
MECTHOI0 CaMOyMnpaBAeHNsA N Y UHbIX SOXKHOCTHbLIX NINL, 33 UCKIOYEHNEM CY[0B,
OpraHoB J03HaHWA W OpPraHoB NpeABapuUTENbHOrO CMELCTBUSA;
* MPUHMMAIOT Mepbl, Hamnpas/ieHHble Ha BOCCTAHOB/EHME UM 3aLLUTY HApPYLUEHHbIX Npas,
CB060[ ¥ 3aKOHHbIX UHTEPECOB rpaXKgaHUHa;
* atOT NUCbMEHHBbIV (YCTHBI) OTBET MO CYLLECTBY NOCTaB/IEHHbIX B 06paLLeHnn
BOMPOCOB, 3a UCK/HOYEHMNEM CllyyaeB, yKa3aHHbIX B rnase 7 HacTodawero MonoxexHus;
* YBEZOMANSAOT rpaXxkjaHvHa 0 Hanpas/jieHUy ero obpalleHns Ha pacCMOTPeHWe B Apyroin
rocyAapCTBEHHbIN OpraH, opraH MecTHOro camoynpaB/ieHUs UIN UHOMY LO/DKHOCTHOMY
NNLY B COOTBETCTBUM C UX KOMMETEHLMEN.
6 4 Mo pesynbTaram NpoBepKn obpalieHnsa cocTaBAeTCs MOTUBUPOBAHHOE 3aK/lOYeHue,
KOTOpOe [O/MKHO cofep)kaTb 00beKTUBHbIVW aHann3 cobpaHHbIX maTepuanos. Ecnm npu
MPOBEPKE BbIAB/IEHbI HAPYLLEHUS MpaB N 0XpaHAeMbIX 3aKOHOM MHTEPECOB rpaxiaH,
HefoCTaTKM 1 ynyLweHnsa B fedatensHoct MOY, 310ynoTpe6ieHns JO/KHOCTHBIMA
MOTHOMOYMAMMU, TO B 3aK/IKOUYEHUN JO/HKHO ObITb YKa3aHO, KakKMe KOHKPETHO npegnaratoTcs
(NPWHATBI) Mepbl MO BOCCTAHOB/IEHUIO HAPYLUEHHbIX NpPaB N OXpaHAeMbIX 3aKOHOM MHTEpPEecoB
rpaxgaH, yCTpaHeHWU0 HeJoCTaTKOB M yNylleHul B feaTtensHocTn MOY.
6.5. ObpalyeHne cUNTAeTCA paspeLleHHbIM, eC/TIM PacCMOTpPEHbI BCe MOCTAaB/IEHHbIE B HEM
BOMPOCHI, NPUHATHI HEOOXOANUMbBIE MEPbI U AaHbl UCHEPNbIBAIOLME OTBETbI 3a9BUTENIO.
Ecnu B ygoBneTBopeHumn obpalleHuns rpaxxgaHvHa — 0TKa3aHo, OTBET A0JIKEH
cofiepXaTb YeTKOe pa3bACHEHVe MopsajKa 06KanoBaHMs NMPUHATOrO PELLEHUA C YKa3aHnem
opraHa uan Ao/MHKHOCTHOIO inua, KOTOPOMY MOXET 6bITb HanpaB/ieHa Xanoba.
6.6. OTBeT Ha ob6palyeHne nognucbiBaeTca 3asegytowein 4OY, LOMKHOCTHLIM MLOM 60
YNOSIHOMOYEHHbLIM Ha TO /IML,OM.
6.7. OTBeT Ha ob6palyeHue, noctynuewee B 4OY wan JOMKHOCTHOMY 1Ly B (hopMme
3NEKTPOHHOr0 JOKYMEHTa, HanpasBnseTcsa B DOPMe 3/1eEKTPOHHOr0 JOKYMeHTa no agpecy
3N1eKTPOHHOM MOYTbI, YKa3aHHOMY B 06palleHnn, UAN B MUCbMEHHOM (hopMe Mo MoYTOBOMY
agpecy, ykazaHHOMY B 06paLleHun.
6.8. OTBeTbI 3a9BMTENAM NeyaTalTCcsa Ha 61aHKe YCTaHOBIEHHOW (DOPMbI 1 pErMCTPUPYHOTCA
3a TEMM >Xe HOMepamu, 4YTo ¥ obpaLLeHus.
6.9. B cnyuyae yCTHOro oTBeTa B XXypHasie perucrpauum obpalieHnin rpaxaaH genaercs
OTMeTKa 3a NOAMUCLIO 3aABUTENA O TOM, YTO Pe3ynbTarbl PACCMOTPEHMSA 06paLLeHns COOOLLEHbI
3a8BUTENIO B INYHOI Gecefe.
6.10. PaccMOTpeHHble 06paLleHns rpaxaaH, No KOTOPbIM MPUHATLI COOTBETCTBYHOLLME
peLleHns, a TakXKe KONMUM OTBETOB 3aABUTENAM W ApYrue LJOKYMEHTbl, CBA3aHHbIE C
pacCMOTPEHMEM U paspeLleHneM obpaLleHunid, C HaaNucbo «B feno» n NogNUCLI0 COTPYAHNUKA,
OTBETCTBEHHOIO 3a pa3pelleHne obpalLeHns No CyLecTBy, NepeaaroTca NCMONHUTENEM
[,enonpon3BoanTeNto Ang GhopMupoBaHus fena, BKIHOYEHHOr0 B HOMEHKNaTypy fen.
6.11. [lokyMeHTbI B fefiax pacnonaraloTcd B XPOHO/OrMyeckom nopsgke. Kaxgoe obpaiieHue
N BCE JOKYMEHTbI, OTHOCALLMECS K er0 PAaCCMOTPEHMIO U paspeLleHnto, COCTaBNAT B Jene
camocToaTenbHyto rpynny. Mpu popMnpoBaHUK aen NpoBepseTCcs NPaBUNbLHOCTL HaNpaB/ieHNs
[IOKYMEHTOB B fief10, UX MosIHOTa (KOMMNAEKTHOCTb).



ObpaleHnsa rpaxjaH, He paspeLleHHble, Mo CyLLecTBY MOCTaB/IeHHbIX B HUX
BOMPOCOB, NOALWMBATL B [ief1a 3anpeL,aeTcs.
6.12. [1oKy MeHTbl 1 Mepenncka no obpalleHNsaM rpaxaaH yu4nTbiBalOTCA U XPaHATCA Y
[lenonpoun3soauTens O0TAeNbHO OT APYrUX OKYMeHTOB. 3anpeLaetca (popMupoBaHue fen
NCMONMHUTENSAMMN U XPaHEHWE UX Y UCMIONHUTENEN.
6.13. CpoK xpaHeHus fen ¢ obpaleHnaMUN rpaxaaH — 5 neT nocsie OKOHYaHUA UX BefeHus
[,enonpon3BoACcTBOM. [1enonpon3BoMTeSlb HECET OTBETCTBEHHOCTb 33 COXPaHHOCTb
AOKYMEHTOB M0 ob6paleHnsam rpaxgaH. B cnyvyae HeOgHOKpPATHOro obpaleHns rpaxaaHnHa
NATUNETHUIA CPOK XPaHEeHUs NCUYUCNAETCA C LaTbl perncrTpaymm nocnegHero obpallexHus. B
Heob6X0AMMBIX Clyyasx NPUKa3oM 3aBefyHOLLEro Co34aeTcs IKCnepTHas KOMUCCUSA, KOTOPOU
MOXeT ObITb MPUHATO peLleHne 06 yBeSIMYeHUN CPoKa XPaHeHUs MU O MOCTOSAHHOM XpaHeHUu
Hanmbo/Mee LEHHbIX NPeASIOXKEHNI TPaXKaAaH.
CpoK XpaHeHUs XypHana permcrpauuy obpaweHunii rpaxaaH — 5 fieT, XypHana IM4HOro npuema
rpaxgaH — 3 rofa nocjie X OKOH4YaHus.
6.14. 0 NCTeYEHNN YCTAHOB/IEHHbIX CPOKOB XPaHeHUs, [OKYMEHTbI MO NpPeaioXeHNam
3aAB/IEHUAM 1 XKaiobam rpaxiaH noasieXkat YHUUTOXEHUI0, B COOTBETCTBUMN C YCTAHOB/IEHHBIM
MopsAKOM.

7. CpOKM pacCcMOTpeHMs obpalleHnin rpaxaaH
7.1. MucbMeHHOe obpalleHne, MOCTYNMBLLEE B YUPEXAEHME UK LO/DKHOCTHOMY NnLy B
COOTBETCTBUM C UX KOMMNeETeHUMe, paccmaTpusaeTca B TedeHne 30 AHEN Co AHSA permcTpauumn
NMUCbMEHHOT0 0bpaLLeHus.
7.2. B ncknountenbHbIX cnydaax, a TakXke B c/lyvyae HanpasfeHua 3anpoca,
npegycMoTpeHHOro n.6.3 HacToawero MNonoxeHusa, pykosogutens AOY, AO/HKHOCTHOE NLO
nM60o yNnosHOMOYEHHOE Ha TO /INLO Brpase NPoAAUTL CPOK pacCMOTpPeHUs obpalleHuns He 6onee
yem Ha 30 fHeil, yBeOMUB O NPOAJIEHNM CPOKA €ro pacCMOTPEHUS TpaXjaHMHa, HarnpaBuBLLEro
obpaLleHue.
7.3. O Npoj/ieHNn cpoka pacCMOTPEHMNA 06paLLEHNA NCTONHUTENL UH(DOPMUPYET Takxke
[leIonpomn3BoaMTENA, OCYLLECTBAKOLIEr0 KOHTPO/b 3@ UCMOJIHEHUEM MOPYYEHUS MO JaHHOMY
obpalyeHnto. B XXypHane peructpaunn obpalieHuii rpaxaaH genaeTca cooTBeTCTBYHOLWas
OTMeTKa C yKa3aHMWeM HOBOr0O CPOKa pacCMOTPEHMs 06palleHuns, SO/HKHOCTY 1 haMuinm nmua,
NPUHABLLETO peLleHne 0 NPOAJIEHUN CPOKa.
8. MopsafoK paccMOTPEHUNA OTLe/IbHbIX 06paLLeHN

8.1. B cnyyvae ecnn B NUCbMEHHOM 06paLLeHNiA He yKasaHa (pamuans rpaxgaHuHa,
HanpaBuBLUEro obpalieHne 1 NOYTOBLIM afpec, N0 KOTOPOMY AO0/KEH ObiTb HamnpaB/ieH OTBeT,
OTBET Ha obpaLlleHune He faeTcs, a 3aBefyLnM NPUHNMaeTCa peLleHne 0 CNMcaHum LaHHOro
obpalleHuns B geno.
8.2. Ecnun B ykazaHHOM o6paLleHnn CofepXaTtca CBEAEHMSA O NMOArOTaB/IMBAEMOM,
COBEpLUAaeMOM U/ COBEPLLUEHHOM MPOTMBOMPABHOM [eAHUN, a TaKXe 0 /hLe, ero noArotaB/vBaloLLeM,
COBepLUaloLLeM UK COBepLUUBLLIEM, OBpaLleHe NOAEXUT HanpaBieHUIO B rOCYapCTBEHHbIV opraH B
COOTBETCTBMM C €10 KOMMETEHLNEN.
8.3. ObpauieHmne, B KOTOPOM 06Xanyetcs cyaebHoOe pelleHne, B Te4eHNe CEMMN JHEl CO AHS
permcTpaummn Bo3BpallaeTca rpaxjaHnHy C pasbACHEHVEM Mnopsagka 06>kanoBaHnsa JaHHOTO
CyLe6HOro peLleHus.
8.4. Mpn Nony4YeHUN NUCbMEHHOIO 06paLleHuns, B KOTOPOM COAEPXKATCHA HEeLEeH3YpHbIe,
OCKOpPOMTENbHbIE BbIPaXEHUA, YTPO3bl XN3HW, 340P0OBbI0 UV UMYLLECTBY AO/KHOCTHOIO NnLa,
a TaKXXe U/IeHOB ero cembu, pykosoautens MOY Bnpase 0CTaBUTb 06palleHne 6e3 oTBeTa No
CYLLECTBY MOCTaB/NEHHbIX B HEM BOMPOCOB U COOOLNTL FpaXAaHWHYy, HarnpaBnBLUEMY
obpallieHne, 0 .HefoNyCTUMOCTM 3/10ynoTpe6ieHns nNpaBom. PelleHne 0 CNMcaHnmn LaHHOro
obpallleHns B 1eN10 U HanpaB/ieHNN COOOLLEHNS 3aABUTE/IO O HEAOMYCTUMOCTH
3n0ynoTpe6sieHns npaBoM NPUHMUMaeTCs U MOAMUCLIBAETCA PYKOBOAUTEIEM.
8.5. B cnyuae, ecnm TEKCT NMUCbMEHHOTO 0bpalleHnst He NOAAAETCS MPOYTEHUIO, OTBET Ha
obpallleHne He JaeTcs, U OHO He NMOAMEXMWT HanpaBfeHNIO Ha paCCMOTPEHUE B rOCYAapCTBEHHbIV
opraH, opraH MecTHOro caMOynpasAeHUsa UAN LOKHOCTHOMY JINLY B COOTBETCTBUM C UX
KOMMEeTEHLUMER, 0 YEM B TEYEHNE CEMM [HEN CO AHA perncTpaummn obpalleHus coobuiaercs
rpaXXaHuHy, HanpaBuBLIeMYy obpalleHne, eCnun ero gaMmuama U NOYTOBLIN agpec NogaarTcs



NPOYTEHNIO. PelleHne 0 cnucaHun AaHHOro 06palleHns B 4e10 U COOOLLEHNIN 3ai9BUTENIO
NPUHUMAlOTCA U NoANUCbIBalOTCA 3aBeaytowein MOY.
5.6. B cnyyae ecnv B NMCbMEHHOM 06palleHnn rpaxkjaHnHa CoAepXXMUTCa BONpPocC, Ha
KOTOPbIA eMy HEO4HOKPATHO faBa/iucb NMUCbMeHHbIE OTBETbLI MO CYLLECTBY B CBA3W C paHee
Hanpas/IeHHbIMW 06paLLeHNAMU, U NPU 3TOM B 06paLLEHNN He NPUBOAATCA HOBbIe AOBOAbI U
obcToATensCcTBa, pykosoanTens MOY BnpaBe NpUHATL pelleHne o 6e30CHOBaTEIbHOCTH
ouyepefHOro obpalleHns v NpekpaweHnn Nepennuckn ¢ rpakgaHnHOM Mo JaHHOMY BOMpocy, npu
YCNOBUK, YTO YKa3aHHOe obpaLlleHne 1 paHee HanpasnseMble 06palleHnsa HanpasasaIuchL B OANH
M TOT XKe rocyapCTBEHHbIV opraH, opraH MecTHOro camoyrnpaBfieHNs UKW OLHOMY U TOMY e
[AO/HKHOCTHOMY finyy. O faHHOM peLleHUn yBeAOMISETCA FpaXKjaHUH, HanpasuBLUNIA
obpalyeHue.
8.7. B cnyyae ecnu OTBET MO CYLLECTBY MOCTaB/IeHHOro BONpoca B 06paleHnn He MOXeT
ObITb AaH 6e3 pasrfiaweHns CBefeHNN, COCTaBNAIOLLMX OXpaHaemyo (efepanibHbIM 3aKOHOM
TaliHy, rpaxjaHuHy, HanpasuBLLeMY obpalleHune, coobuaeTcs 0 HEBO3MOXHOCTHM AaTb OTBET N0
CYLLEeCTBY B CBA3U C HEAOMYCTUMOCTbIO pasrfialeHns yKa3aHHbIX CBEEHWNN.
8.8. B cnyyae, ecniv npuymnHbLI, NO KOTOPLIM OTBET MO CYLLECTBY MOCTaB/IEHHbIX B 06paLLeHnn
BOMPOCOB He MOT 6bITb fAaH, B MOCNEAYIOLEM ObIIN YCTPaHEHbI, TpaXK4aHVH BrpaBe BHOBb
HanpasuTb o6pauieHne B MOY nnn COOTBETCTBYIOLLEMY AO/HKHOCTHOMY /ULY.
9. OpraHusaunsa paboTbl N0 IMYHOMY MPUEMY TpaxaH

9.1. /lnuHblin npuem rpaxaaH B AOY nposoguTtca 3asegytowum AOY.
VHpopMaumns o mecTe nprema, a Takxke 06 YCTaHOB/IEHHbIX ANA NpUemMa AHAX 1 yacax
LOBOANTCA L0 CBEAEHUA TPpaXKAaH.
9.2. pathk 1 NOPALOK NMYHOrO Npuema rpaxgaH B JOY ycTaHaB/iuBaeTCq NPMKasoM
PYKOBOAUTENSA 1 MOMELLAeTCA Ha KabuHeTe, MH(hOPMaLNOHHOM CTEHAe, CanTe YUpexaeHus C
Llefiblo A0BeAeHNA L0 CBefleHUs rpaxaH. Npuem rpaxjaH npoBoAUTCA B CTyXXe6HOM KabuHeTe
3aBefyloLleli B mopsigke ovepegHOCTH.
9.3. 3aBefytoLimniA, Ang ob6ecrneyeHns KBanM@ULMPOBAHHOIO PELLIEHNS NOCTaBNEHHbIX
MOCeTUTENEM BOMPOCOB MOXET MPUBJIEKATb K UX PACCMOTPEHUIO APYTUX COTPYAHUKOB MOY.
9.4. Mpu NNYHOM NpreMe rpaxiaHuH NpeabaBseT LOKYMEHT, YAOCTOBEPSAIOLWUA ero MYHOCTb.
9.5. Cogep>xaHue yCTHOro ob6palyeHns 3aHocuTcs B XKypHan permcrpauum coobuieHunii. B
C/yyae, eciv U3/I0XKEeHHbIE B YCTHOM 06palleHnn akTbl 1 06CTOATENLCTBA ABMAIOTCA
OYEeBUAHLIMU U He TpebyT LONOMIHUTENLHOW NPOBEPKM, OTBET HA 06paLleHne ¢ cornacus
rpaxgaHnHa MoOXeT 6bITb faH YCTHO B XOe IMYHOro NnpuemMa, 0 YeM [enaeTtcs 3anuch B XKypHarne
permcTpaymm coobuieHnii. B ocTanbHbIX cyvasx faeTcsa NUCbMEHHbI OTBET NO CYLLECTBY
MOCTaB/IEHHbIX B 06paLLeHnn BONPOCOB.
9.6. NMuncbMeHHOe obpaLleHne, NMPUHATOE B XOLE IMYHOTO Npuema, NOANEXUT perncrpauum u
pacCMOTPEHUIO B MOPALKe, YCTAHOB/IEHHOM HacToAWMM [0N0XKeHeM.
9.7. B cnyuyae, ecnu B 06paLleHMy COfepXaTca BOMPOCHI, pelleHne KOTOPbIX He BXOAUT B KOMMNETEHLMIO
OOY, rpaxaaHunHy faeTcs pasbiaCHEHMe, KyAa U B KaKOM Nopsigke eMy cnegyet o6paTUTbCS.
9.8. B xozie NMYHOro Npuéma rpaxkjaHuHy MOXeT 6bITb 0TKa3aHO B fa/ibHellleM pacCMOTPEHUN
obpalleHus, ecnn eMy paHee Obln aH OTBET MO CYLLECTBY NMOCTAB/EHHbIX B 00paLLeHM BOMPOCOB.
9.9. MNMpwn HeobxoAMMOCTM FpaXkAaHaMm MpeasiaraeTca U3I0XUTb CYyTb BONPOCa B MUCbMEHHOM
Buge. NMucbMeHHoOe obpaLleHne B 3TOM Cllyyae permcTpupyeTca n paccMaTprBaeTcs B
YyCTaHOB/IEHHOM MNopsjKe, a B XXypHasne perucrpauum obpalieHnin genaerca otMeTka «puHAT
OOKYMeHT», Ne 1 faTa perucrpauum.

10. KoHTponb 3a cobntogeHnem nopsigka pacCMOTPEHUST 06paLLeHWA FpaxKjaH
10.1. 3aBefyrOLWMiA OCYLLECTBASET HENOCPEACTBEHHbI KOHTPO/b 3a CO6/0AEHEM
YCTaHOB/IEHHOT0 3aKOHOAATE/IbCTBOM M HAcTOALWMM [onoxeHrem nopsijka paccCMOTPeHUS
o6palleHnin rpaxaaH, aHann3nMpyeT cofepXXaHne NocTynarLwWwmx obpaLleHnin, NPUHUMaET Mepbl
N0 CBOEBPEMEHHOMY BbISIBIEHUIO N YCTPAHEHUIO MPUUYUH HapyLIeHUs npas, CBO6OA M 3aKOHHbIX
NHTEPeCOoB rpaxaaH.
10.2. 3aBefyroLMii OCYLLECTBAAET KOHTPO/b 3a paboTol ¢ 06paLlleHMAMUN rpaxaaH Kak IMYHo,
TakK 1 Yyepe3 CBOMX 3aMeCTUTeNei 1 fenonpon3BOAUTENS.
10.3. Ha KoHTponb GepyTca paccMOTpeHMe 06paLLeHnin No Bonpocam 06kanoBaHus AencTeuii
[BO/MKHOCTHBIX 1AL, NOBTOPHbIE 06paLleHuns, a Takxe Apyrue obpalieHns no ykasaHuto



3aBegytowiero. ObpaleHna rpaxaH, 0 pesybTartax pacCMOTPEHMUS KOTOPbIX HEO6X04MMO
coobLarb B AenaptaMeHT nNo o6pa3osBaHuio afMUHUCTpauun Bonrorpaga, 4pyrve oprassi
MECTHOro camoynpaB/fieHUs 1 cpecTBa MaccoBO MH(opmauun, 6epyTca Ha 0COObIA KOHTPO/b
M paspeLlaloTcs B NMepByo ovepesb.
10.4. Mpwn ocyLLeCTBNEHUN KOHTPONA 06paLlaeTcsa BHUMaHWe Ha CPOKU UCMOTHEH WA
nopy4YeHui No obpaLleHnsaM rpaXxiaH 1 NoIHOTY pacCMOTPEHMS MOCTaBEeHHbIX BOMPOCOB,
06BLEKTUBHOCTbL NMPOBEPKN (PAKTOB, N3N0XKEHHbIX B 0OpaLLeHnsX, 3aKOHHOCTb U 060CHOBaHHOCTb
NPUHATBIX MO HAM PEeLlEeHNiA, CBOEBPEMEHHOCTb UX UCMONIHEHUSA W HaMpaB/ieHNsi OTBETOB 3asABUTENSAM.
10.5. KoHTponb ocyulecTBAseTCA NyTeM 3anpoca y UCNONHUTENeRn YCTHON MHBopMaL M nnm
MUCbMEHHbIX COOOLLEHNIA (CNPABOK) O COCTOSIHUM UCMOMHEHNS MOPYYEHMNIA.
10.6. MeprOANYHOCTb MPOBEPKM X04a UCMOJIHEHWA NMOPYYEHUA ONpejenseTcsa 4en0onpon3BOANTENEM,
OCYLLECTBAAOLWMM KOHTPO/b, B 3aBUCUMOCTMN OT CPOKA UCMNOSTHEHUA NMOPYYEHUS.
10.7. AenonpousBoanTens (COTPYAHMK), OCYLLECTBAAKOLWMNI KOHTPO/b, 0653aH:
* 3HaTb X0/ UCNOJIHEHNS NOPYYEHUA N NPEANOCHINIKA BO3MOXHbIX 3a/lepXKeK ero UCMOoIHeHNUS;
* COAeNCcTBOBaTL CBOEBPEMEHHOMY U KAYECTBEHHOMY UCMOMHEHUID NOPYYEHUS:
* CBOEBPEMEHHO A0KNaAbiBaTh 3aBeaytowemy MOY getckuin cag Ne 302 0 xoe MCNONHEHUS
nopyyeHus.
10.8. PelleHNe 0 CHATMM 0OpalLLEHNA C KOHTPOAS NPUHUMaeT 3aBeayowmin MOY.
MpoMeXyTOUHbIN 0TBET Ha 06paLleHune, B3ATOE Ha KOHTPO/Ib, He ABNSETCA OCHOBaAHWEM A/1s
CHATMA 06paLLeHNs C KOHTPONA.
10.9. HapylueHue yCcTaHOBIEHHOTO MOpsAAKa pacCMOTPEHNA 06palleHnid rpaXxjaH BneyeT B
OTHOLUEHWM BMHOBHbIX AO/HKHOCTHbIX UL, OTBETCTBEHHOCTb B COOTBETCTBUN C AEMCTBYHOLW UM
3aKOHOaTe/IbCTBOM.
10.10. Ha odnumanbHoM cainite MOY exeMecsiuHO Ny6MKYHTCS aHanMTUYeCKne cnpaBku o
paboTe ¢ obpalleHNAMUN rpaXKaaH.

11. Bo3melleHne NPUYMNHEHHbIX YObITKOB 1 B3bICKaHME MOHECEHHbIX PacxoaoB

Npu paccMOTPEHUN 0bpaLLeHN
11.1. I'paxgaHWH MMeeT NpaBo Ha BO3MellleHMe YObITKOB U KOMNEHCAL U0 MOPanbHOMo Bpesa,
NMPUYMHEHHbIX HE3aKOHHbIM feicTBreM (6e34elicCTBUEM) PYKOBOAUTENSA UAN LONXHOCTHOIO
nvua npu paccMoOTpPeHMn obpalleHuns, No pewweHnto cyaa.
11.2. B cnyyae ecnu rpakaaHnH ykasan B 06pallleHnn 3aBeJoMO /I0XKHbIe CBEAEHUS, Pacxobl,
MOHECEHHbIe B CBA3M C PaCCMOTPeHMEM 06palleHns, MOryT ObiTb B3bICKaHbl PYKOBOAUTENEM C
[aHHOr0 rpaXkgaHuHa ro pelweHnto cyaa.
12. MopAagoK nsmeHeHna NonoxeHunsa.
12.1. HacTtoswee MonoxeHne MOXET U3MEHATHCA N AOMOMHATLCA.
12.2. C MOMEHTa perucrpaunm HoBoi pegakumy MonoxeHna npeabiayllas pegakuma TepseT cuy.
13. CpoK feiicTBUS NOMOXKEHUSA

13.1. laHHOe NONOXeHNe BBOANTCA B AelicTBue ¢ «15» aBrycrta 2019 r.
13.2. CpokK geiicteus gaHHOro MonoXeHus He orpaHuyeH. MNMonoXxeHme AencTeyeT a0
NMPUHATMA HOBOTO.
13.3. HacTosllee nofioXKeHue, a TakKe U3MEHEHUS U AONOMHEHUSA B NMOMNOXEHNE MOTYT
BHOCUTbLCA W BCTYNAlT B CU/Y C MOMEHTa UX yTBepXAeHnd 3asegyrowmm MOY.302
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